Autumn 2017

A Quality Insights Renal Network 5 Newsletter

Active People Just Like You!
INSIDE
Tips!

2

Patients Only
Call/Webinar

3

Grievance
Information

3

Resources to the
Rescue!

4

Subject Matter
Expert
Application

Meet Patrick Gee. He is the
grateful recipient of an April 2017
kidney, after having done
peritoneal dialysis for nearly three
and half years. “I endured 3
surgeries within a 10 day period
and a 4th surgery 18 days later. I
was hospitalized, including
rehabilitation, for a total of 33
days. My kidney did not wake up
until the 47th day. If I had to do this all over again, I certainly would!
What I endured made me respect the process of having unwavering
faith, hope, and love! I feel so much better right now, and I have learned
that I need to lead a healthier life.”
(Continued on page 2)
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Quality Insights
Renal Network 5
300 Arboretum Place
Suite 310
Richmond, VA 23236
Phone:
804.320.0004
Fax: 804.320.5918
Patient Toll-Free:
1.866.651.6272

Patient and Family Subject
Matter Experts
Wanted!!!
(see inside)
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People Like You
(Continued from page 1)

 Share this
information with
your peers and
encourage them to
participate, too.

SME Role:
 Participate on
project calls
 Review and develop
educational
materials/events
 Evaluate actions
taken in a project
to improve quality
 Share ideas and
concerns to
enhance learning
for all

Story

Patrick is the current Chair of the Patient Advisory Committee (PAC). In
his work with the PAC, he helped the Network plan its Grievance
improvement project for facilities. He also participated on calls with
facilities to help them learn to include patients in their care more as well
as the care provided to all patients. Patrick and his wife Tina were both
interviewed for a podcast about home dialysis. Patrick is also a member
of a couple of national workgroups that address dialysis emergency
preparedness, mental health, and patient experience of care. In addition
to all of this, he is also very busy with his family, ministry, and
volunteer work with a number of kidney organizations.
“Before joining the PAC, I was just another person suffering with ESRD.
I didn’t know anything about kidney disease, except for what I was told
by the staff at my clinic. After joining the PAC, I gained more knowledge
about CKD and ESRD. This allowed me to have a better grasp on how I
can control my quality of life and have better dialogue with my nurses
and nephrologist. It also gave me the drive and determination to
advocate with my peers in the fight against kidney disease. It has
broadened my vision and prepared me to disseminate necessary
information to patients, caregivers, and pre-CKD patients on the
importance of living a healthier life.”
To learn more about how you can get involved, simply call the Network
at 1-866-651-6272 or join the webinar/call highlighted on page 3!
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300 Arboretum Place, Suite 310
Richmond, VA 23236
Phone: 804.320.0004
Fax: 804.320.5918
Patient Toll Free 866.651.6272
www.esrdnet5.org

2018 Subject Matter Expert (SME)
Participant Application Form
Name: ____________________________________________________________________________
Address:___________________________________________________________________________
___________________________________________________________________________________
Phone number: _______________________________________________________________
E-mail address: ______________________________________________________________
Name of current dialysis/transplant facility: ________________________________________________
Check one:



Renal patient



Are you on the transplant waitlist?

Family/caregiver of renal patient



Current Treatment Modality (if applicable):

Dialysis schedule (If applicable):



M/W/F



Yes

No



Transplant



Home Hemodialysis





In-Center Hemodialysis

 Peritoneal Dialysis

T/T/S

Which project topic(s) would you be interesting in working on with a group of your peers?
(check all that apply):








Reducing infections
Increase number of patients on transplant waitlist
Increase number of patients dialyzing at home
Gainful employment
Impact quality of life with emphasis on mental health (depression)
Emergency preparedness

Don’t forget to complete the other side! 

Be the voice!

I, _________________________________________________, agree to:
(Please check all that apply)



Participate as a Subject Matter Expert (SME) for Quality Insights Renal Network 5;



Authorize Quality Insights Renal Network 5 to use my name and e-mail address for
Network-specific workgroup communications only;



Have my photograph used as a part of workgroup activities;



Authorize Quality Insights Renal Network 5 to use my name where necessary in
workgroup meeting minutes and in listing workgroup members in reports to CMS.

Signature

Date

Return this form to:
Quality Insights Renal Network 5
300 Arboretum Place, Suite 310
Richmond, VA 23236
Fax: 804.320.5918
To file a grievance, please contact Quality Insights Renal Network 5 at 1-866-651-6272,
marc@nw5.esrd.net, 300 Arboretum Place, Suite 310, Richmond, VA 23236, or
www.esrdnet5.org.
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Patient and Family (Care Partners)
Subject Matter Experts

Social Media

Are you a dialysis or transplant patient or a caregiver/family member of
a patient? Have you ever felt like your concerns were not heard,
especially when you knew you could do something that would change

Follow us on Twitter
at @kp_mar

things for the better? Have you ever had an idea, but felt reserved about
sharing it or didn’t know how to go about it? Well, here is an
opportunity!
We invite you to learn more about the different ways you can be
involved, whether it is as a Patient Liaison helping to spread
information to your peers, and/or as a Subject Matter Expert (SME)
working directly on various quality improvement projects with us.

Like us on Facebook
at Kidney Patients of
the Mid-Atlantic
Region

Quality Insights Renal Network 5
Patients and Family/Caregivers Only
Call/Webinar


Learn about the roles of patient liaison, subject matter expert, patient advisory committee



Learn about the Network and 2018 activities



Find out how you can get involved



Hear from current members

Grievances

Eight Opportunities!
Wednesday, November 29

Thursday, November 30

10am-11:30am

10am-11:30am

2pm-3:30pm

2pm-3:30pm

Wednesday, December 13

Thursday, December 14

10am-11:30am

10am-11:30am

2pm-3:30pm

2pm-3:30pm

For more information call Renée Bova-Collis at 1-866-651-6272 or visit
www.esrdnet5.org.

The Network is
available to handle
patient concerns. To file
a grievance, please
contact Quality Insights
Renal Network 5 at
Patient Toll-Free Phone:
1-866-651-6272
Email:
marc@nw5.esrd.net
Mail: 300 Arboretum Pl.
Suite 310
Richmond, VA 23236
Web: www.esrdnet5.org

Resources to the Rescue!
CMS Resources
The Centers for Medicare & Medicaid Services (CMS) offers a
variety of resources for dialysis patients:




www.medicare.gov Dialysis Facility Compare allows you to


Compare the quality of care provided in clinics



Compare patient experience of care survey results



View the quality of care star rating for clinics

www.esrdnet5.org Network 5 is contracted by CMS to ensure
quality improvement in dialysis and transplant programs.
We provide education to both patients and professionals. We
also assist with patient grievances, which patients can file
anonymously.

This document was developed under CMS Contract #HHSM-500-2016-00005C. The content of this publication does not necessarily reflect the views or policies
of the Department of Health and Human Services, nor does mention of trade names, commercial products, or organizations imply endorsement by the U.S.
Government. The author assumes full responsibility for the accuracy and completeness of the ideas presented.
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PLEASE POST IN YOUR FACILITY & SHARE WITH YOUR FELLOW PATIENTS

