
Step by Step Instructions for Logging in to CROWNWeb through the new EIDM/QARM Process 

STEP 1: Start by going to this website: https://portal.cms.gov/ 

STEP 2: 

 

 

 

 

 

 

 

 

 

 

 

CLICK HERE 

https://portal.cms.gov/


STEP 3: 

 

STEP 4: 

 

CLICK HERE 

Enter User 

ID 

Click Next 



STEP 5: 

 

*Remember with the old system you would get a “security code” 7 digit number sent to your email or 

phone. This is the same thing here. The MFA Device type is the device you selected when you registered 

for EIDM (i.e. cellphone, VIP, email).  

 

 

 

 

Complete 

this section 



STEP 6: 

 

STEP 7: 

 

*This box will drop down and you can click “Quality Net Secure Portal” 

CLICK HERE 

CLICK HERE 



STEP 8: 

 

STEP 9: 

 

 

CLICK HERE 

CLICK HERE 



STEP 10: Welcome to CROWNWEB! 

 

If you do not make it into CROWNWeb please contact the help desk for technical assistance: QualityNet 

Helpdesk: 866-288-8912 or qnetsupport@sdps.org   

mailto:qnetsupport@sdps.org

